
To discuss our new homelessness 

prevention service, we had the 

pleasure of speaking with Duane 

Mansveld, Coordinator of the 

Homelessness Prevention Network 

at Maison du Père. Since 1994,  

he has practiced psychosocial inter-

vention with populations experien-

cing homelessness and those at 

risk of experiencing an episode of 

homelessness. His long experience 

both at shelters and in street work 

allows him to have a global vision 

of homelessness. This makes him a 

well-chosen person to talk about 

prevention. 

The new service we are offering is  

a referral line aimed at health  

professionals, those in social  

services and the police. Investing in 

prevention is essential, Duane 

says. He affirms that “shelters must 

be a last resort”. He stresses the 

importance of acting in advance of 

a home loss to prevent home-

lessness. 

The loss of a civic address brings 

stigma, a host of restrictions and 

inconveniences which have the  

effect of complicating the process 

of reintegrating into society for  

someone. In fact, when someone is 

left to the streets, they are deprived 

of access to services that are  

nevertheless necessary and  

sometimes vital, such as the  

access to a convalescent home, to 

a crisis center, to the opening of a 

bank account, etc. 

Also, the relevance of acting  

preventively is all the more real 

since, as Duane says: “often, what 

sends people to the streets is not 

the absence of services, but rather 

not knowing about those services 

that can be offered to them”. Acting 

in advance of homelessness setting 

in allows the worker to offer a grea-

ter variety of tools to their client to 

rectify their situation. For example, 

when someone is experiencing  

financial difficulties and is still in 

housing, it is possible to ask the 

Office municipal d’habitation de 

Montréal to see their housing sub-

sidized. 

Preventive intervention promotes 

housing stabilization and can help 

prevent the marginalization of the 

individual, as well as avoid the 

harmful effects caused by stress 

and various risk factors brought 

about by homelessness. For these 

reasons, we have equipped 

ourselves with a well-adapted refer-

ral tool to guide professionals 

throughout the network. The imple-

mentation of this tool has also 

highlighted the needs of people at risk of  

experiencing homelessness in the near future. 

For now, the resource is available on the phone, 

but Duane wants his project to evolve towards a 

smartphone application that would make the  

use of this prevention service faster and more 

intuitive. The goal: to maintain the person's resi-

dential identity, ideally in their own home. 


